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Pandemic?



Pandemic

New, but temporary, worldwide spread of an infectious 

disease with high numbers of cases and usually also 

severe courses of the disease.
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Update Bugs
May Hanging instance of Access after closing a database

June Performance issues and crashes when loading forms

Windows Generic/Text Only Printer Driver Fails for Access Reports

July Access+Outlook Freeze when trying to send a PDF by E-mail

Aug The Salesforce Connector is Broken

Access Crashes When Filtering Forms in Version 2407

Error 3048 and Hanging Access Task in Version 2408

Jan Mousewheel Event Bug in Version 2412

Feb Query Designer Doesn't Allow Drag-and-Drop Tables or Joins

+ a few not widespread bugs fixed

+ a few bug variants/channels fixed quickly by Feature Gates
AFo Articles

DevCon  2024: 9 2025: 9

https://www.accessforever.org/home/categories/bugs


Update Bug Charts

8509 Error 3048 and Hanging Access Task in Version 2408

2854 Hanging instance of Access after closing a database

2196 Performance issues and crashes when loading forms

1454 Windows Generic/Text Only Printer Driver Fails for Access Reports

997 Access+Outlook Freeze when trying to send a PDF by E-mail

529 Access Crashes When Filtering Forms in Version 2407

416 Mousewheel Event Bug in Version 2412

411 Query Designer Doesn't Allow Drag-and-Drop Tables or Joins

379 The Salesforce Connector is Broken

Views

AFo

https://www.accessforever.org/home/categories/bugs


Distribution Over Time

2022 2023 2024

35 update bugs in 40 months
+ ~200 smaller bugs/fixes (AFo)

2025

https://www.accessforever.org/post/list-of-fixes-in-2025


AccessForever.org AFo

https://www.accessforever.org/


Sources of Update Bugs

Access Changes

e.g. Access Crashes When Filtering Forms 

fix: hours – few weeks

Security Updates

e.g. Access+Outlook Freeze when trying to send a PDF by E-mail

fix: days – several weeks

Windows Changes

e.g. Monster Bug, Access freezes when you copy records (Win 11)

fix: months – years



Phases

Bug
rollout

Clarification
web forums, mailing lists, AFo

Bug Information
AFo, workarounds

Fix
development, rollout

Fix Information
AFo, Release Notes?

Days required/lost

1 – 4

1 – 10

1 – 7 

1 –

1 – 5 

8



Quick Fixes

Some bugs get fixed in a few days

Without update, without new version/build

No information, no transparency



Change/Feature Gate 

Microsoft:

When we ship changes we always try to wrap them in 

something called a ChangeGate or FeatureGate. 

...when an office app loads it requests statuses of these 

gates from the network, to determine if the code its 

wrapping should execute or not.

That way if the new code causes a regression, we can 

change a setting on a service on our side and when a user 

restarts the app the issue should be resolved.

blog article

https://nolongerset.com/office-featuregates/


Fundamental Questions
1. Why does it happen? + Will it happen again?

Poor QM? Complex YES

2. Slow

Rigid, lengthy processes, disconnected from customers

Access is different, business-critical

3. Protection by Versions?

2010/2013  out of support, often helps (Access, Security/Windows)

2016-2024  perpetual, don’t help

SQL Server  backend, sometimes helps 

4. Access trustworthy for business-critical...?



Prevention



Prevention – Update Channel

Productive Current Channel (Standard) min. 1x month

Monthly Enterprise Channel 1x month, PT

Semi-Annual Enterprise Channel (Preview) Mar/Sep, PT

Semi-Annual Enterprise Channel Jul/Jan, PT

Test (Insider) Beta Channel Weekly

Current Channel (Preview) Several times a month

PT = Patch Tuesday = Second Tuesday of each month

MS

https://learn.microsoft.com/en-us/officeupdates/update-history-microsoft365-apps-by-date


Example

Rollout of a new feature (Modern Charts, Monaco...)

Current Channel

Monthly Enterprise Channel

Semi-Annual Enterprise Channel (Preview)

Semi-Annual Enterprise Channel

Oct 18, 2024 

(initial rollout)

Nov 12, 2024 

PT

Mar 11, 2025 

PT
Jul 8, 2025 

PT



Recommendations

 The majority of users should use the slowest update channels 

the business is comfortable with.

 A few users should be in a channel one phase newer, to allow 

identification of application specific issues.

 Insider channels should be used only in test environments by 

selected users (IT staff, developers).



Switch Channel

Demo ...

AFo article about Channels

Video

https://www.accessforever.org/post/demystifying-microsoft-365-update-channels


Diagnosis



Diagnosis

Consult

Examine

Medical history

Triage



Examine

Bug or individual problem?

 Test

Different database and new database

Different Computer

Update Bug?

 Test

Previous build

Max. a few hours, not days



Website

Microsoft website about Access bugsVMarch 2023

AccessForever.org (AFo)

Fast: articles, workarounds, updates

Communicative: community (forums, emails...), comments

Insiders: collaboration with the Access team

https://support.microsoft.com/office/fixes-or-workarounds-for-recent-issues-in-access-54962069-14f4-4474-823a-ff7e5974a570
https://www.accessforever.org/


Forums

Answers en de..., TechCommunity, AWF, UA etc.

many current+former Access MVPs

AFo team

Writing a post

Windows version

Exact bug behaviour

Step-by-step reproduction, pictures, files

Access/Office version + build, bitness, update channel

https://answers.microsoft.com/en-us/msoffice/forum/msoffice_access
https://answers.microsoft.com/de-de/msoffice/forum/msoffice_access
https://techcommunity.microsoft.com/category/microsoft365/discussions/access
https://www.access-programmers.co.uk/forums/
https://www.utteraccess.com/






MSO.dll

Bitness





First Aid



Triage



Triage

Live with the bug until it's fixed?

If Not:

Find and Apply Workarounds

AccessForever.org

Forums

https://www.accessforever.org/


First Aid – Relieve Pain

Back to a healthy build:

1. Disable updates

2. Determine current version and channel

3. Determine last working version

4. Perform rollback



Rollback

Demo 

• Current version: 2504 Build 18730.20122 

• Rollback to: 2503 Build 18623.20208

• Current Channel

AFo – Roll-back to previous versions of Office

Video …

https://www.accessforever.org/post/roll-back-to-previous-versions-of-office


Healing





Fix

Find information

AFo

 faster



What remains most important

A balanced diet
and

plenty of exercise in the fresh air.



Until next time!


